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Unwrap and remove all parts from the box. Keep the box and packing material until the product is assembled. In case
of return or exchange, failure to return product in similar condition as received could result in limited reimbursement.
Please save sales receipt as proof of purchase for warranty purposes. Check to ensure you have all the parts below. If
you discover any parts are missing, immediately call our toll-free service helpline at 1-800-428-8560
(Monday - Friday 9 a.m. to 4 p.m. EST) or at info@midwesthomes4pets.com.

Scatter Guard Upper Level (4 pieces)

by

IMPORTANT INFORMATION

PARTS IDENTIFICATION

Assembly Instructions for Model Number NNAA--SSGGUU  (Fits MidWest’s FFeerrrreett  NNaattiioonn  and CCrriitttteerr  NNaattiioonn)

ASSEMBLY INSTRUCTIONS

1. Match each piece of the Guard to the appropriate side
of the plastic pan. Attach one piece of the Guard so the
clips on the Guard fit over and around the outer lip of
the pan.  The Guard plate will rest inside the pan.

2. Attach the next Guard piece to the pan, then connect
the two Guard pieces together by inserting the tab on
one piece into the opening on the adjacent piece.  
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800-428-8560
midwesthomes4pets.com

P.O. Box 1031
Muncie, Indiana 47308

LLIIMMIITTEEDD  MMAANNUUFFAACCTTUURREERRSS  WWAARRRRAANNTTYY

11.. For one (1) year from the date of original purchase, MIDWEST Homes For Pets (“MIDWEST”) warrants to the purchaser of this pet home
accessory that, should it prove defective by reason of improper workmanship and/or material, MIDWEST will repair or replace, at its option,
any defective part of the accessory, without charge for the part or for shipping. Replacement parts are warranted for the remainder of the
original period.

22.. TTHHIISS  WWAARRRRAANNTTYY  DDOOEESS  NNOOTT  CCOOVVEERR defects in the wire enclosure or accessories caused by any animal, any physical abuse to or misuse of
the pet home or accessories, any damage caused by the original purchaser or any third party, or any defects arising or discovered more than
one (1) year from the original retail purchase date.

33.. SSTTEEPPSS  TTOO  OOBBTTAAIINN  WWAARRRRAANNTTYY  SSEERRVVIICCEE::
AA.. The purchaser must call MIDWEST’s HELPLINE, 800-428-8560, to report the alleged defect to a customer service representative or
obtain missing parts.
BB.. The customer service representative will determine if the defect is covered by this warranty, and if it is, will authorize and instruct the
purchaser in how to obtain corrective action.
CC.. MIDWEST may require the purchaser to present the sales receipt or other proof of purchase prior to authorizing any return or replacement.
No returns or replacements will be permitted without proper authorization. If a return or replacement is authorized, you may be requested to
return the item to MIDWEST or to make the item available for pick-up by MIDWEST.

44.. AANNYY  EEXXPPRREESSSS  WWAARRRRAANNTTYY  NNOOTT  PPRROOVVIIDDEEDD  IINN  TTHHIISS  WWAARRRRAANNTTYY  DDOOCCUUMMEENNTT,,  AANNDD  AANNYY  RREEMMEEDDYY  FFOORR  BBRREEAACCHH  OOFF  CCOONNTTRRAACCTT  TTHHAATT,,  BBUUTT
FFOORR  TTHHIISS  PPRROOVVIISSIIOONN,,  MMIIGGHHTT  AARRIISSEE  BBYY  IIMMPPLLIICCAATTIIOONN  OORR  OOPPEERRAATTIIOONN  OOFF  LLAAWW,,  IISS  HHEERREEBBYY  EEXXCCLLUUDDEEDD  AANNDD  DDIISSCCLLAAIIMMEEDD..  TTHHEE  IIMMPPLLIIEEDD
WWAARRRRAANNTTIIEESS  OOFF  MMEERRCCHHAANNTTAABBIILLIITTYY  AANNDD  OOFF  FFIITTNNEESSSS  FFOORR  AANNYY  PPAARRTTIICCUULLAARR  PPUURRPPOOSSEE  AARREE  EEXXPPRREESSSSLLYY  LLIIMMIITTEEDD  TTOO  AA  TTEERRMM  OOFF  OONNEE  ((11))
YYEEAARR..  SSOOMMEE  SSTTAATTEESS  DDOO  NNOOTT  AALLLLOOWW  LLIIMMIITTAATTIIOONNSS  OONN  HHOOWW  LLOONNGG  AANN  IIMMPPLLIIEEDD  WWAARRRRAANNTTYY  LLAASSTTSS,,  SSOO  TTHHEE  AABBOOVVEE  LLIIMMIITTAATTIIOONNSS  MMAAYY
NNOOTT  AAPPPPLLYY  TTOO  YYOOUU..

55.. UUNNDDEERR  NNOO  CCIIRRCCUUMMSSTTAANNCCEESS  SSHHAALLLL  MMIIDDWWEESSTT  BBEE  LLIIAABBLLEE  TTOO  PPUURRCCHHAASSEERR  OORR  AANNYY  OOTTHHEERR  PPEERRSSOONN  OORR  AANNYY  SSPPEECCIIAALL,,  IINNCCIIDDEENNTTAALL  OORR
CCOONNSSEEQQUUEENNTTIIAALL  DDAAMMAAGGEESS,,  WWHHEETTHHEERR  AARRIISSIINNGG  OOUUTT  OOFF  BBRREEAACCHH  OOFF  WWAARRRRAANNTTYY,,  BBRREEAACCHH  OOFF  CCOONNTTRRAACCTT  OORR  OOTTHHEERRWWIISSEE,,  SSOOMMEE
SSTTAATTEESS  DDOO  NNOOTT  AALLLLOOWW  TTHHEE  EEXXCCLLUUSSIIOONN  OORR  LLIIMMIITTAATTIIOONNSS  OOFF  IINNCCIIDDEENNTTAALL  OORR  CCOONNSSEEQQUUEENNTTIIAALL  DDAAMMAAGGEESS,,  SSOO  TTHHEE  AABBOOVVEE  LLIIMMIITTAATTIIOONNSS
OORR  EEXXCCLLUUSSIIOONN  MMAAYY  NNOOTT  AAPPPPLLYY  TTOO  YYOOUU..

66.. This warranty gives you specific legal rights, and you may 
also have other rights which vary from state to state.

TTOOLLLL--FFRREEEE  SSEERRVVIICCEE  HHEELLPPLLIINNEE::  If you have any problems or questions with the assembly of your new Nation Accessories Scatter Guard,
call our  Service HELPLINE at: 1-800-428-8560 between  9:00 am and 4:00 pm (EST) Monday through Friday.

NNOOTTEE:: To protect the finish of your Nation Accessories Scatter Guard use only mild,non-abrasive cleaners and water. Any coarse
scrubbing or abrasive materials could damage the finish.

3. Secure the two pieces together by folding the
tab over as shown.

4. Attach the remaining Guard pieces and secure
them together as shown in steps 1-3. The
Scatter Guard is now complete and the pan
can be placed in the upper level of your
Ferret Nation or Critter Nation cage.    


